Cﬁze Sutton @aceHotel

JOB DESCRIPTION

LEAD BARTENDER - THE SUTTON PLACE HOTEL, VANCOUVER

The Sutton Place Hotel Vancouver is located in the heart of downtown Vancouver, amidst the chic boutiques on Robson
Street (one of Canada's most popular shopping areas), and just steps from the arts and entertainment districts.

Few hotels can rival the elegance, European charm and hospitality of The Sutton Place Hotel, one of Vancouver's most
beautiful boutique hotels. The spectacular setting allows guests to experience exceptional service and all the needed amenities
within the cosmopolitan ambience of the city set against a majestic backdrop of mountains and sea. Gerard Lounge is
reminiscent of an English club with tapestries, leather chairs and a cozy fireplace. Popular with the film and entertainment
industry, Gerard Lounge is a room of "Who's Who", cocktails and light bistro fare.

We are currently considering candidates for the following position:

Lead Bartender

The successful candidate will oversee the day-to-day operations, lead and develop the existing team, and perform a wide
variety of tasks in our award-winning Gerard Lounge to ensure outstanding product and Guest service levels, as well as smooth
operation of the business. Responsibilities also include: standardization of all bar recipes; accountability for safety &
cleanliness of department; accurate inventory management, including cost controls and accountability for variances and
product shrinkage; creation of successful drink menus and implementation of incentive programs, as well as execution of
promotional events to ensure sales targets are met or exceeded; overseeing employee training programs to assist in improving
guest satisfaction, building our business and community presence.

Requirements:

This is an excellent opportunity for an innovative, results-oriented, outgoing individual with proven “hands-on” leadership
skills and the ability to integrate well into a strong team environment. Minimum 4 years experience as a bartender, and 2 years
in a similar lead or supervisory capacity required, preferably in an upscale lounge or restaurant. Also required: exceptional
Guest Service skills, with the ability to lead ongoing development of others in this area; an extensive knowledge of wine and
spirits; experience with efficient inventory control systems; flexibility in schedule, outstanding communication &
organizational skills, fine attention to detail, and an emphasis on achieving objectives within deadlines, focusing on quality and
fiscal results. FoodSafe, Serving It Right, MICROS POS, EXCEL.

We thank all applicants for their interest in The Sutton Place Hotel; however only those selected for an interview will be
contacted.

Please forward resumes to:

Human Resources

The Sutton Place Hotel VVancouver

845 Burrard St., Vancouver, BC V6Z 2K6
Fax (604) 642-2953
hr_vancouver@suttonplace
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www.suttonplace.com . 1-866-378-8866
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